Patient Safety

Key Points:  

Technology used by nurses has been shown in several studies to improve patient care.  Technology related to medication administration, assessment, decision-support and physician order entry have been studied and shown to improve care.  The use of these systems has also been shown to be problematic.  If technology is not used properly it can have a negative affect.  If the technology does not meet the expectation of the user, may not be used by the clinician or not used to its fullest capacity.  If the technology is inadequate it can even be detrimental to the patient’s outcome.  Research is showing the value of technology to support patient safety, but it is also showing that that same technology is not yet at its full potential.

Benefits:  
Using technology for patient safety is a hallmark from the “In Crossing the Quality Chasm” report by the Institute of Medicine (IOM) Committee on Quality of Health Gare in America.  Studies are showing that technology correctly used by trained individuals can help improve patient safety.


Principles:  

Research into the use of technology in care validates that the improvements that are being made by the technology.  It also validates the idea that the user of the technology must have an understanding and comfort with that technology.  The technology without the nurse or physician is a poor tool to treat patients. 

Recommendations:  

· Research needs to continue to expand in the area of technology use.   

· Clear examples of the value of technology use need to be documented and create a new standard of care.

· Practice must change to meet the new technology whether it is in the clinical areas or in the educational environments where the clinicians begin their careers.  

· The technology must be incorporated into practice but this can only be done if that technology is working as the clinician expects or old workflows are changed. 
